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Agenda 

•  Introduction 
•  ER Visits 
•  Hospital Admissions 
•  Clinic Visits 
•  Hospital Admissions 
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Introduction 
The relationship between the medical 

staff, i.e. physician , nurses, social 
workers, pharmacists, and 
physiotherapist, occupational therapist, 
and physiotherapist, certainly affects 
patients health outcomes. 
Communication certainly plays a key 
roll in every aspect of the care delivery 
system. 



ER Visits 
•  Estimated 6 visits annually 
•  Factors influencing  each visit 
•  Pain, frustration, inability to communicate 
•  New Medical Staff, fear of Physicians             
  knowledge  about Sickle cell   
•  Access to previous treatment plan 
•  Wait Time, arrival time in ER and the time  
  the patient is seen 
•  Admission process, who decides     
  admission, wait time, bed space  



Order Sets 
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Hospital Admissions 

•  Communication 
•  Wait time for transfer 
•  Pain Management and other treatments 

during wait time 
•  Response and reaction to medical staff 

during wait time 
•  Fear and anger requesting help 



Clinic Visits 
•  Scheduled Visits 
•  Appointments  mailed   out   one month in 

advance 
•  Phone call two weeks after 
•  Reminder phone call the day prior to 

appointment 
•  Appointments Q30 minutes 
•  Attendance  95%   1-15 years 
•  Attendance  25%  15-18years  



Clinic Visits contd. 
•  Cancellations      5% 
•  Reschedule        5% 1-5 years 
•  Challenges 
•  No show  15- 18 years 

•  School attendance 
•  Clinic visit not necessary 
•  Teenager Syndrome 
•  Not aware of the danger of silent 

complications 



Self -Advocacy 
•  Parent involvement 
•  Transition 
•  Communication  
•  Dissemination of information  
•  Community Services  
•  On going Support 
•  Problem Solving 
•  Family Centered Care 
•  Culturally Sensitive 
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